NEW YORK CITY
COUNCIL MEMBER
PETER KOQO'S

COVID-19
RESOURCE
GUIDE

FEELING SICK<e

if you have mild or modetrate
symptoms, please stay af home.

Go fo the hospital or call 211 in
cose of severe iliness or in case of
anemergency,

CONTACTS

New York State Helpline:
1-888-364-3065

NY Presbyterian COVID-19
Hotline:
646-697-4000

Need help finding a health
care provider? Call 311

Text COVID to 692-692 for
accurate daily updates from
the City of New York.

School Information

« NYC public schools closed unftil 4/20.

¢ Distance learning starts on 3/23.

« Jo-go meals are being provided al every public school from
7:30am to 1:30pm. (Note: subject to change.)

* Pre-K deadline extended lo Sunday, 3/29. Apply via phone al
718-935-2009 or online through the MySchools Porlal.

* Grades 3-8 ELA has been "suspended.” For more information
call 518-474-5902 or email emscassessinfoanysed.aov.

Meals
« Seniors should contact their senior center for fo-go meals and
meal delivery information.
¢ For home-delivered meals, please visil
https://www.citvymeals.ora/aet-meals.

Business/Non-Profit Assistance Programs
NYC Small Business Services has two programs:
e NYC Small Business Continuilty Fund
« NYC Employee Retention Granl Program
« fFor more informalion, please visil:
hitps://www | .nve.gov/site/sbs/businesses/covid | 2-business-
financiakassistance.page,

Employees

* NYC Sick Leave Policy:
hilps://www | .nyc.qov/site/dca/about/paid-sick-leave-
FAQs.page

« NY State has waived the 7-day waiting period for
Unemployment Insurance Benetils for those who are out of work
due lo COVID-19. More informalion:
hilps://labor.nv.aov/unemplovmenlassistance. shim

Tenants
« NY Stale Courls have suspended all eviclion orders.
« Housing Courl is still operaling in order o address landlord lock
outs, major housing code violations, and repair orders.
* NYCHA residents:
o Management officers are open, but direct-contact
meelings are suspended.
o Residenls are encouraged o use MyNYCHA, the self-
service portal, o complele Iransactions.
o Callthe CCC at 718-707-7771 to report emergencies and
schedule repars.
o Households experiencing a loss of income can reques!
an Interim Recerlification.

Report Price Gouging
Call 311 and say "Overcharge" or file with the Attorney General:
hilps://ag.ny.gov/price-qgouaing-complaini-form.

If you have been a victim of a hate crime, please contacl your local
precincl, or the NYS Hale Crimes Task Force (1-888-392-3644).

Note: All information 1S up-to-gate ¢s of 3/18/2020 and is subject to chenge. For tne
most up-to-date information, plecse collowr office o 718-888-8747 or 31|
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